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9.2 Upgrading the RhinoStream Software on an SRE2100

UPGRADING PROCE-
DURE FOR AN 
SRE2100

The RhinoStream software is supplied on a CD-ROM only. Since the SRE2100 
is not normally equipped with a CD-ROM drive, you must therefore copy the 
program to floppy disks on a PC with a CD-ROM drive and install the software on 
the SRE2100 from the disks.

3 Insert the RhinoStream software installation CD-ROM in the PC. 

Note: If you have an SRE2100 without CD-ROM drive, you must first copy 
the CD-ROM to disks, see section 9.2 on page 82. Insert the disks.

4 Click Update in the installation main window. 

The installation of the software begins. Follow the instructions on the 
screen. Please refer to section 2.3 ’Installing the Software on an External 
PC for SRE2000’ on page 7.

5 Double-click on the Rhino icon to start the program.
If there is not enough free disk space, a warning appears. See step 2 and 
“Changes when transferring data from an older version” on page 81.

6 Click OK to confirm the migration of the database. 

The RhinoMetrics splash window appears. Depending on the size of the 
database, it will be visible for a couple of minutes, saying “Migrating Data-
base...” When the migration is finished, the Select Measure Type window 
is shown and the updated version of the RhinoStream program is ready to 
use.

7 Verify that the contents of the database is identical with the contents of the 
old database.

To update the RhinoStream software and migrate the database:
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Note: You need eight empty floppy disks to perform the software upgrade.

To create a set of disks and install them on the SRE2100:

1 Insert the RhinoStream software installation CD-ROM on a computer with 
a CD-ROM drive.The installation main window appears:

For a description of the several options, see “Functions on the Installation 
CD-ROM” on page 7.

2 Click on Copy Disks.

3 Insert an empty floppy disk in the A drive and click OK.

4 Follow the instructions on screen. When the copying is finished, you 
should have a set of floppy disks labelled 1 to 8.

5 To upgrade the software on the SRE2100:
 a)  Close all running programs on the SRE2100 instrument.
 b)  Insert the floppy disk labelled 1 in the instrument’s disk drive.
 c)  Select Run... from the Windows Start menu.
 d)  Enter a:\setup in the Run window and click OK.
 e)  Follow the instructions given in section 2.3 ’Installing the Software on 
an External PC for SRE2000’ on page 7.
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Chapter 10 Trouble-Shooting

IN THIS CHAPTER If you recieve an error message, this chapter contains some methods to solve the 
problem. 

10.1 Viewing the System Log

WHAT IS THE SYSTEM 
LOG?

The RhinoStream software is equipped with a log for storing system activity and 
errors in the system. The log contains information on both normal and abnormal 
conditions in the measuring unit.

EXAMPLE OF THE 
SYSTEM LOG

The system log opened in WordPad looks like this:

USE OF THE SYSTEM 
LOG

It is strongly recommended to send the system log to your distributor, when you 
experience any problems with the RhinoStream program.

VIEWING THE SYSTEM 
LOG 

You can view the system log anytime by following this procedure:

To view the log file:

1 Either: 

• Select File → View System Log.

Or: 

• Use the Windows Explorer by browsing to the file using the path: 

C:\Program Files\Rhinometrics\Rhin98\Log.txt

The system log is opened.
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10.2 Trouble-shooting Communication with an SRE2000

If you receive this error message:

you must check if the software configuration matches your hardware.
To view the system log first, click Yes. The system log is described in 
section 10.1 ’Viewing the System Log’ on page 85. 

10.3 Trouble-shooting Printing

If the print of a graph does not look satisfying, please check the printer set-up by 
following this procedure:

To Trouble-shoot a communication error:

1  a)  Select Tools → Options → Hardware tab.

 b)  Check that the proper DSP board type is selected.
 c)  Check that the selected COM port or ISA address is correct.
 d)  Check that the number in the DSP board field is the number on the 
hardware diskette, from which you have installed the hardware key. 

2 Check that the power on the measuring instrument is turned on.

3 Ensure that the SRE2000’s serial cable is properly connected to the serial 
port of the PC.

To check the printer setup:

1  a)  Choose File → Printer Setup... 
The Print Setup window appears.
 b)  Check that the printer settings are correct.
 c)  Click OK.
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A
Analysis mode 39
Analyzing functions

activating 39
Archiving examinations 71
Assembling the Manometer Probe 21
Assembling the Silicone Mask 22
Autofreeze function 36
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B
Backup 75
Breaths, setting the number of 36

C
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COM port 6, 78
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D
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browser mode 54, 81
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exporting data 70
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importing data 73
making a backup 75
migrating 81
patient mode 53
structure 53
transferring data from old to new 81
working in the 53

Date format, setting the 75
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a curve 45
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an examination 60

Diagnosis
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creating a new 61

E
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Electrical ratings 77
Entering a diagnosis 61
Entering patient data 54
Equipment and maintenance 17
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Examination

append a patient to 57
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exporting an 70
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Examiner 81
Exporting data 70

F
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G
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printing 48
setting the axes 47
setting the colour 45
zooming 47

Grouping patients and examinations 68

H
Hardware

environmental ranges 78
settings 78
specifications 77
SRE2000 5
SRE2100 13
versions iii

Hardware key 10
installing it with the software 8

Head strap 18

I
Importing
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data 54
patients and examinations 73

Initializing 24
In-line editing 56, 57
Installing the Hardware key separately 10
Installing the software 7

J
Japanese view 47

L
Language, setting the 75
License code

entering 9, 16
Loading an examination 39

M
Manometer house 17
Manometer Probe

assembling 21
cleaning 18
initializing 24
measuring with 27
removing the resistance filter 17

Manometer tube 17, 21
Manometry data, viewing the 42
Manufacturer’s responsability 2
Mask, see Silicone Mask
Max deviation parameter

setting the 36, 37
Measuring
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anterior measurement 27
limitations and errors 21
posterior measurement 30
principle 79
types of measurement 27
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with Silicone Mask 31

Migrating the database 81
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N
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Nose adapter 18

use of 21

P
Patient
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exporting with examinations 70
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Patient mode 81
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printing 50
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Pausing a measurement 34
Power supply cord 77
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Pressure drop 79
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Print preview 48
Printer

connecting to a SRE2100 14
Printing

patient reports 50
trouble-shooting 86

Probe B input
SRE2000 7
SRE2100 14

Program options 36

R
Reference pressure 42

default value 44
setting the 43

Reinitialization 24, 34
Interacoustics
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responsability 2

RhinoStream software
compatible Windows operating systems 6
entering the license code 9, 16
items 5, 13
upgrading 81

S
Safety

accessory equipment 2
classifications 77
if device has been exposed to water 17
informations 1
SRE2000 in patient environment 6
SRE2100 and external equipment 14
symbols on the instrument 2

Saving a measurement 32
Security information, see Safety
Selecting view type 63
Serial cable 6
Short-cut keys 35
Silicone Mask 21

assembling the 22
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cleaning the 18
measuring 31
use of 21

Software
compatible Windows operating systems 6
installation 7
items 5, 13
minimum system requirements for PC 5
setup on SRE2100 14
updating 81

Software license code 9, 15
Sorting patients and examinations 66
SRE2000

cleaning 17
communication error 86
connecting the instrument 6
getting started 5
hardware description 5
Pulseoximeter input 7

SRE2100
cleaning 17
connecting external equipment 14
connecting the instrument 14
following the Windows 98 setup procedure 14
getting started 13
hardware description 13
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upgrading software on 82

Standard deviation of flow resistance 42
Symbols on the instrument 2
System log, viewing the 85

T
Temperature ranges 78
Trouble-shooting

communication with SRE2000 86
printing 86

U
Units, setting the 75
Upgrading the software 81

V
Viewing curve data 42
Viewing patient properties 64
Viewing patients and examinations 63

W
Warnings 1
Windows

compatible platforms 6
setup procedure (SRE2100) 14

Z
Zooming 46
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Quick guide to RhinoStream’s tool bar

New measure
type (initialize) measurement

List of 10
recent

Print Current patient

patients 

List of 10

examinations 
recent

Open Patient
Data windowgraph

DiagnosisSave

Start a new 
 

measurement
Start 
measuring

Pause 
measurement

Freeze 
measurement

Stop 
measuring

Toggle nostrils Enable AutoFreeze Zoom 
functions

Zoom one 
step back
(only RhinoSleep)  

Show 
graph

Hide 
graph

Zoom one 
step back

Current patient




